I'ocynapcrBennbiii komurter Pecny0imkn bamkoprocran
110 TOProBJie M 3alUTe NPaB NOTpeduTeIen

ITAMSATKA ITOTPEBUTEJIIO.
KAK COCTABUTDH U HAITPABUTH ITPETEH3UIO?

INPETEH3US - 510 mnuchbMeHHOE TpeboBaHHME, aJAPECOBAHHOE TMPOJABILY,
M3TOTOBUTENIO JIMOO MCIOJHUTEN0, 00 YCTpaHCHMHM HapYIICHUH HWCIIOTHEHUS
00s3aTeNbCTBA MO JIOTOBOPY. OTOT JOKYMEHT MpeaycMaTpuBaeT JocyaeOHoe
YpPEryJINpOBaHUE CIIOpA.

[Iperensust cocraBnsercs B cBOOOAHON (opme. B Hell yka3bpIBarOTCS CBEIEHUS O
MoJIy4aTesie U OTHpaBUTENE, OOCTOSTENbCTBA TOJAYM TpeTeH3un U TpeboBaHus. llpereHsust Bpydaetcs
JUYHO, HAMPABJISAETCS MO TMOYTE 3aKa3HbIM IMHUCHMOM C YBEJOMIICHHEM WIH B (opMe 3IEKTPOHHOTO
JIOKYMEHTA.

AIPECHASA YACTD IPETEH3UU

B BepxHeM npaBom yriy (aapecHoOil 4acTH) NPEeTeH3HH CJIeyeT YKa3aTh:

™ HaMMEHOBaHWE MpoJaBlA (M3rOTOBUTENS, WCIIOJHUTENS), aJpec €ro MecTa HaXOXKJIEHHUs, aJipec
AJIEKTPOHHOW MOYTHI (€CIM OH M3BECTEH). PekBU3UTHI MpojaBla (M3rOTOBUTENS, UCIOTHUTEINSA) MOTYT
OBITh, HAIIPUMEP, YKA3aHBI B YEKE WJIM KBUTAHIMU 32 TOBap (paboty, ycayry). Anpec IopUuandecKoro
nuina (mpoaaBIia, U3TOTOBUTEINS, UCTIOTHHUTENS) MOKHO Y3HaTh Takke o Homepy MHH (unu OI'PH) Ha
odurmansaom caiire ®HC Poccnn;

~ @.M.0. notpeburens, agpec MecTa KUTEIbCTBA C NMOYTOBBIM MHIEKCOM, KOHTAKTHBIA TelaedoH, ajpec
AJIEKTPOHHOM MOYTHI (MPU HAJIUYHH).

COJEPKAHME ITPETEH3UU

B TekcTe nmpeTeH3nN cieayeT YKa3aTh:

KOTJ1a, TJIe M 110 KaKoi IieHe MpruoopeTeH ToBap (odopmMIiieH 3aka3 Ha paboTy WIH YCIIyTY);

KOTJ]a U KaKoW HEJ0CTaTOK ToBapa (paboThl, YCIyrH) OOHApYKEH, JIMOO KaKue HAPYIICHUS JOMYCTHII
npojaasel] (M3rOTOBUTENb, WCIOJIHUTENDb) (HAIpUMep, HApYyLIIEeHBl CPOKH TMepeJadyd ToBapa WU
BBITIOJIHEHHSI pa0oThI (yciyrn), paboTa (yciyra) okazaHa HEKaueCTBEHHO);

NOJIOXKEHHUsI 3aKOHa O 3aIIUTE MpaB nmoTpeduteneii (Hanpumep, crateu 18, 28 umm 29);

TpeOOoBaHuUs OTpeOUTENsI (HApUMep, BO3BPAT JCHEKHBIX CPEIICTB, 0OMEH, yCTpaHEHUE HEJOCTATKOB);
JaTa v MOJIKCH TOTpeOuTes.

K npereH3un ciemyeT NpuiIoKUTh KOITUU JIOKYMEHTOB (JIOTOBOpPa, 3aKa3 Hapsi/ia, YSKOB U T.I1.).
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&8 Brumanue! Omcymcmeue y nompebumens 00KyMeHma, y0oCmogepaouux Gaxkm u yciosus noKynku
£ ~
moeapa, He A61emcs OCHOBAHUEM OJi OMKA3A 8 YO0BIem8opeHUU e20 mpedo8anull.

CIIOCOBbI HAITPABJIEHUSA TPETEH3UU

Cnoco0bl HanpaBJIeHUs1 NPeTeH3UH NPoAaBLYy (M3rOTOBUTEJII0, HCIIOJHUTEI0):
~ an4HO. OZIMH SK3EMIULIp 3asBJIEHUS BPY4aeTcs IO/ POCIHCH YIIOJIHOMOYEHHOMY JMIy IIpOJaBLa
(ucnonHUTENS PabOT WM YCIIYT) ¢ YKa3aHueM (haMUIIuM, TOJKHOCTH, JaThl BpYUYEHHUs, IeYaTH WIK Tamia
(mpu HANMMYUN).
~ MIOYTOBOW CBA3BIO. PekomMeHayeM HampaBUTh NPETEH3UIO MO ajpecy MpojaBLa (M3roTOBUTENS,
UCIIOJIHUTENIS1) 3aKa3HbIM IHUCbMOM C YBEJAOMJIGHHEM O BPYUEHHHM, YTO MO3BOJIUT MOATBEPIUTH AATy €e
MOJIyYEHUS aIpeCaTOM U OMHCHIO BIOKEHHUS.
~ 10 3JEeKTpOHHOU moute. IlpeTeHs3uro cienyeT HampaBUTh HAa OQHUUIMATBHYIO SJIEKTPOHHYIO IOYTY
npojiaBia (M3roTOBUTEINS, UCTIONHUTENS). MHpOopManuio 00 3JIeKTPOHHON MOYTE MOXHO y3HATh Ha caiTe
po/iaBLa (U3rOTOBUTEIS, UCIIOTHUTEIA).
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CPOKH YJOBJETBOPEHUS OTAEJbHBIX TPEFOBAHUMN NOTPEGUTEJIA
ITPHU ITPOJAXE TOBAPA HEHA VIEXKAIIET'O KAYECTBA

. ITono:xkenune 3akoHa
Cpoxu yI10BJIeTBOPEeHUsI TPpeOoBaHMii

TpedoBanus 0 3aIUTe NpaB
(co AHS UX NpeIbsBJIEHUS) .
noTpeduTeIei
Bo3Bpat 1eHeXHBIX CPEICTB 10 gueii He 0oee Cratbs 22

7 nHeil He Ooee

20 nueii He Oornee (pU MPOBEACHUN TPOBEPKH KaueCTBa)

3ameHa ToBapa Crarbst 21 (mmyHKT 1)

1 mecsin He 6oJiee (TIPU OTCYTCTBUH JIJIS 3aMEHBI TOBapa)

He 0os1ee 45 nHeii (ecnu CpoOK yCTpaHEHHST HEAOCTATKOB
OrOBOPEH B MUCbMEHHOH popme)

He3amenmTesbHO (e CPOK yCTPaHEHHS HEIOCTAaTKOB
HE OTOBOPEH B MUCHbMEHHOU opme)

VYcrpaHeHne HEAOCTaTKOB Cratps 20 (myHKT 1)

YMeHbIeHue nokymHo# 1iedsl | 10 gHeii He Ooee Cratps 22

Bosmemenne pacxomoB Ha
HCIIpaBJICHUE HEIOCTATKOB

10 nueii He Oonee Cratbs 22
TOBapa NOTPEOUTENEM HITH
TPETHUM JIMIIOM
Boswmenenne yObITKOB 10 nueii He Oonee Cratbs 22
3a HapyIIeHUE YKa3aHHBIX CPOKOB MOTPEOUTEITIO BHIIIJIAYMBACTCS HEYCTOWKA (TICHS) B o
pasmepe 1 % 1eHbI TOBapa 3a KaKIblil ICHB IPOCPOUKH. ==~

Y Heycroiiku = Llena ToBapa x KoanuyectBo gueii npocpouxu x 0,01 (1%)

CPOKH YJIOBJETBOPEHMS OTAEJbHBIX TPEFOBAHUN NOTPEGUTEJIA
ITPU OKA3AHUMU YCIYT (BBIHTIOJIHEHUU PABOT) C HEIOCTATKAMHA

IMonoxenue 3akoHa
0 3aIMTe MpPaB
noTpeduTeei

Cpoku y10BJ1eTBOpPeHUs TPeOoBaHMIA

TpeGoBanus
(co 1HHA UX MpexbsBJIECHUS)

Be3Bo3mesHoe ycTpaHeHne

B pasymublil cpok, Ha3HaueHHbIH moTpedutenem | Crarbs 30
HEJIOCTaTKOB PabOTHI (YCIyIrn)

YMeHblueHue 1eHsl padotel (yeiyru) | 10 gHeii He Oostee Crarps 31 (mynkr 1)
Bo3BpaT 1eHeKHBIX CpEACTB 10 gHeii He Ootee

Be3Bo3MesgHOE M3roTOBICHUE APYTrO | B CPOK, YCTAHOBICHHBIH AJ1s1 CDOYHOTO I0TOBOPA,

BEILY U3 OJHOPOIHOIO MaTepHaja Wi | a €CJIM 3TOT CPOK HE YCTAHOBJIEH B CPOK, Cratps 31 (yHKT 2)
MOBTOPHOE BBITIOJIHEHHE pabOTHI IpeyCMOTPEHHBIH NepBOHAYAIBHBIM JIOTOBOPOM

Boswmemenns pacxo1oB mo
YCTPaHECHHIO HEJOCTATKOB PaOOTHI

10 nHeii He Ooytee Cratps 31 (myHKT 1)
(YCmyTH) CBOMIMH CHJIAMH WITH
TPETHUMU JINLIAMHU
Bosmenenne yObITKOB 10 nHeii He Ooiee Cratps 31 (myHKT 1)

3a HapylIeHHE YyKa3aHHBIX CPOKOB IMOTPEOUTENI0 BBIMJIAYMBACTCS HEyCTOiKa (TEeHs) B pa3Mepe
3 % 1ieHsl paboThI (YCIYTH) 32 KaXKIblid TPOCPOUSHHBIN ACHB (Yac, €CJIM CPOK OMPE/IEIICH B Yacax).

Y Heycroiiku = Ilena padorsl (yciayru) X KoruuecTBo aneii (yacoB) npocpouku x 0,03 (3%)

Buumanue! Cymma 63vickannoii nompebumenem HeyCMOUKU (NeHU) He MOdcem Npesbliams YeHy
pabomul (yciyeu) unu 3akasza, eciu yeHa omoeibHo20 8uda pabomol (yciyeu) He onpeoeneHa 002080POM.

Ilpu nHeobdxo00umocmu 1UUHO20 NPUEMA UIU 0TI COCMAGTIEHUA NPOEKMA 00CYOeOHOI npemeH3uu
nompeodumenu mo2ym oopamumucs ¢ I'ocyoapcmeennviit komumem Pecnyonuku bawikopmocman
no mopzoeéne u 3auiume npae nompedumerneii
no aopecy: 450008, 2. Y¢ha, yn. Lwopynewl, 13, kaounem 703
¢ 9.00 00 18.00 uacoe no oyonam, nepepuié c 13.00 0o 14.00 uacoe
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